
 

 

 

TERMS FOR EXCLUSIVE PROMO CODE OFFER 

Titan FX, operated by Titan FX Limited, Titan Markets, Goliath Trading Limited and Atlantic 

Markets Limited, may offer, from time to time, at its sole and absolute discretion, 

Exclusive Promo Codes Promotions (the “Promotions”) to its clients.  

These terms form an integral part of Titan FX’s Terms and Conditions. By participating in 

the Promotions, clients hereby acknowledge, confirm and accept to be bound by the 

following terms and by Titan FX’s Terms and Conditions, except where explicitly excluded. 

Therefore, clients confirm that they are aware , have read and understood the conditions 

and requirements applicable to these Promotions available on Titan FX’s website. 

Promotions may have additional terms, related to eligibility criteria, trading requirements, 

and reward details, which will be read in conjunction with these terms.  

Promotion Overview 

Each Promotion offers eligible clients the opportunity to redeem a promotional code (the 

“Promo Code”) for a cash reward or bonus, available and valid for a specific limited time 

(the “Promotion Period”).  

 

1.​ General Eligibility Conditions 

1.1.​ Eligible clients must redeem a Promo Code during the Promotion Period, in 

order to be eligible to receive the cash reward or bonus. 

1.2.​ Promo Codes may be distributed via various means such as the Titan FX 

websites (https://titanfx.com/, https://research.titanfx.com/), direct client 

emails, social media platforms (i.e. X, Facebook, etc.), advertisements. 

https://titanfx.com/legal-documents/terms-and-conditions
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1.3.​ For detailed information on Specific Eligibility Conditions please refer to the 

relevant information provided through one of the channels mentioned 

under 1.2. 

1.4.​ Clients must log into the Client Cabinet and enter the correct Promo Code in 

the redemption field in order to redeem it. 

1.5.​ Only one Promo Code may be active at a time. In the event that a Client 

who has already redeemed a Promo Code attempts to redeem a new 

Promo Code, then the previously activated Promo Code shall be 

automatically superseded and replaced by the new Promo Code. 

1.6.​ Some Promo Codes may be subject to additional restrictions, such as being 

available only to newly registered clients, clients who are residents of 

specific countries, or other designated groups. If a client is ineligible for a 

particular Promo Code, they will receive an error message/notification 

while attempting to redeem it in the Client Cabinet. 

 

2.​ General Net Deposit Requirements 

2.1.​ The client’s net deposit is the total amount of deposits minus the total 

amount of withdrawals across all their accounts, calculated from the time 

of registration for the Promotion until the end of the Promotion Period. 

2.2.​ Net deposit is calculated in the currency of the client’s selected Promotion 

account. If the client makes deposits into or withdrawals from other 

accounts with different currencies, the current exchange rate will be used 

to convert the deposits or withdrawals into the Promotion account 

currency. 



 

 

2.3.​ Withdrawals of only trading profit earned from trades that were opened 

after the client registered for the Promotion and closed before the end of 

the Promotion Period will not be subtracted from the net deposit. 

2.4.​ If the client withdraws more than their trading profit or a portion or all of 

their deposited amount at any time during the Promotion Period, this may 

decrease their net deposit amount which may result in the client being 

ineligible to participate further in the Promotion. 

2.5.​ For detailed information on Specific Net Deposit Requirements please refer 

to the relevant fact sheet. 

 

3.​ General Trade Value Requirements 

3.1.​ Traded lots is the total amount of lot equivalents traded across all trades in 

any of the client's accounts that were opened after the client redeemed the 

Promo Code until the end of the Promotion Period.  

3.2.​ Only trades that remain open for more than two (2) minutes are eligible 

trades. 

3.3.​ For detailed information on Specific Trade Value Requirements such as 

minimum/maximum trades, eligible assets etc. please refer to the relevant 

fact sheet.  

 

4.​ Fraudulent Activity  

4.1.​ Titan FX at its sole discretion can exclude a client from participating in the 

Promotions: 

4.1.1.​ if a client is suspected of fraudulent activity; and/or 

4.1.2.​ and/or a client has not acted in good faith; and/or  



 

 

4.1.3.​ and/or an action by a client is found to be in violation of these terms 

or Titan FX’s Terms and Conditions ; and/or  

4.1.4.​ if a client submits false ID documents and phone number for the 

verification procedure. 

4.2.​ Titan FX reserves the right to withhold or void without further notice the 

prize amounts if in its reasonable belief, there is any indication or suspicion 

of any form of arbitrage (including but not limited to risk free profiting), 

abuse, fraud, manipulation, toxic trading activity, cash-back arbitrage 

connected to a trading bonus or any other form(s) of deceitful or fraudulent 

activity or behaviour. 

 

5.​ General Legal Conditions  

5.1.​ In participating in the Promotions, the client agrees to be bound by these 

terms and Titan FX’s Terms and Conditions.  

5.2.​ The client agrees that Titan FX has the right to alter, update or cancel the 

Promotions at any time without any prior notice or justification to the 

client.  

5.3.​ The client agrees that Titan FX will not be held responsible for any 

consequences resulting from any alteration, update or cancellation of the 

Promotions.  

5.4.​ The Client agrees that Titan FX shall not be held responsible for any 

technical disruption, such as weak internet connection, that could affect 

the result of the Promotions. 

5.5.​ Titan FX reserves the right to refuse offering the Promotions at its sole 

discretion without prior notification or justification. 



 

 

5.6.​ Titan FX will not be liable for any adverse effects where an account has 

open positions or floating profit/loss which results in the Promotions being 

removed for any reason. 

5.7.​ New accounts are subject to approval as per Titan FX’s Terms and 

Conditions. The Promotions are not an offer to any person to whom it 

would not be lawful. 

5.8.​ The Promotions shall not encourage clients to trade in a manner 

inconsistent with their trading comfort level. Clients should seek 

independent advice if necessary. 

5.9.​ By participating in the Promotions, clients consent to their personal data 

being collected, processed, and used by Titan FX.  

5.10.​ Titan FX will not be liable for any loss, costs, expense or damage suffered in 

connection with the Promotions. 

5.11.​ Any dispute will be resolved by Titan FX in a fair manner. 

5.12.​ If these terms are translated in another language other than English, the 

English version of these terms is the official version and shall prevail in 

case of inconsistency. 

If you have any questions regarding this Promotion, please contact us at 

support@titanfx.com or support.jp@titanfx.com  
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