
SPECIFIC PROMOTION TERMS AND CONDITIONS 

FOR EXCLUSIVE NEW PRODUCT LAUNCH 2024 PROMO CODE OFFER

Exclusive New Product Launch 2024 promo code offer (the “Promotion“) is provided by 

Titan FX Limited, Titan Markets, Goliath Trading Limited and Atlantic Markets Limited, 

trading under Titan FX, (Titan FX) to their clients. By participating in this Promotion, the 

clients hereby acknowledge, confirm and accept to be bound by the following terms and 

by Titan FX’s Terms and Conditions.

Promotion overview

This Promotion offers eligible clients the chance to redeem a promotional code and 

receive a fixed cashback of 2 USD for every 100,000 USD in traded value on eligible asset 

class trades from December 16th 00:00 GMT+2  to  December 20th 23:59 GMT+2 (the 

“Promotion Period”).  

1.​ Specific Offer terms   

1.1.​ Clients who redeem the promotional code INDEX24 (the “Promo Code”) and 

make a net deposit of a minimum of 200 USD (or equivalent 30,000 JPY / 

190 EUR / 270 SGD) will receive a fixed cashback of 2 USD (or equivalent 

300 JPY / 1.9 EUR / 2.7 SGD) for every 100,000 USD value traded on 

eligible asset classes. 

1.2.​ Clients must redeem the Promo Code before the end of the Promotion 

Period. The Promo Code can be redeemed by logging into the Client Cabinet 

and entering the Promo Code in the redemption bar. 

1.1.​ The cashback will be credited to the account used by the client to redeem 

the Promo Code after the end of the Promotion Period.

https://titanfx.com/legal-documents/titan-fx-limited-vanuatu/terms-and-conditions


2.​ Eligibility conditions

2.1.​ This Promotion is applicable only to eligible asset classes such as  Index, 

Soft commodity and Energy instruments.

2.2.​ This Promotion is applicable to all live Titan FX accounts (new and existing 

ones).

3.​ Net deposit requirements:

3.1.​ Clients’ net deposit is the total amount of deposits minus the total amount 

of withdrawals across all their accounts, for the whole Promotion Period 

calculated by Titan FX at the end of the Promotion Period.

3.2.​ Net deposit is calculated in the currency of the client’s selected Promotion 

account. If the client makes deposits into or withdrawals from other 

accounts with different  currencies, the current exchange rate will be used 

to convert the deposits or withdrawals into the Promotion account 

currency.

3.3.​ Withdrawals of only trading profit earned from trades that were opened 

after the client registered for the Promotion and closed before the end of 

the Promotion Period will not be subtracted from the net deposit.

3.4.​ If the client withdraws more than their trading profit or a portion or all of 

their deposited amount at any time during the Promotion Period, this may 

decrease their net deposit amount which may result in the client being 

ineligible to participate further in the  Promotion.   



4.​ Traded value requirements

4.1.​ Clients must  trade a minimum of 100,000 USD in Index, Soft commodity or 

Energy instruments during the Promotion Period to be eligible to receive 

cashback.

4.2.​ Traded value is the total amount of value traded across all trades in any of 

the client's accounts that were opened after the client redeemed the 

Promo Code until the end of the Promotion Period. 

4.3.​ Only trades that are open for more than 2 minutes are eligible trades.

5.​ Fraudulent activity 

5.1.​ Titan FX at its sole discretion can exclude a client from participating in this 

Promotion:

5.1.1.​ if a client is suspected of fraudulent activity; and/or

5.1.2.​ and/or a client has not acted in good faith; and/or 

5.1.3.​ and/or an action by a client is found to be in violation of these terms 

or Titan FX’s Terms and Conditions ; and/or  

5.1.4.​ if a client submits false ID documents and phone number for the 

verification procedure.

6.​ General conditions 

6.1.​ In participating in this Promotion, the client agrees to be bound by these 

terms and Titan FX’s Terms and Conditions. 

6.2.​ The client agrees that Titan FX has the right to alter, update or cancel this 

Promotion at any time without any prior notice or justification to the client. 

6.3.​ The client agrees that Titan FX will not be held responsible for any 

consequences resulting from any alteration, update or cancellation of this 

Promotion. 



6.4.​ Titan FX reserves the right to refuse offering this Promotion at its sole 

discretion without prior notification or justification.

6.5.​ Titan FX will not be liable for any adverse effects where an account has 

open positions or floating profit/loss which results in the Promotion being 

removed for any reason.

6.6.​ New accounts are subject to approval as per Titan FX’s Terms and 

Conditions. This Promotion is not an offer to any person to whom it would 

not be lawful.

6.7.​ This Promotion shall not encourage clients to trade in a manner 

inconsistent with their trading comfort level. Clients should seek 

independent advice if necessary.

6.8.​ By participating in this Promotion, you consent to your personal data being 

collected, processed, and used by Titan FX.

6.9.​ Titan FX will not be liable for any loss, costs, expense or damage suffered in 

connection with this Promotion.

6.10.​ Any dispute will be resolved by Titan FX in a fair manner.

6.11.​ If these terms are translated in another language other than English, the 

English version of these terms is the official version and shall prevail in 

case of inconsistency.

If you have any questions regarding this Promotion, please contact us at 

support@titanfx.com.

mailto:support@titanfx.com

